EXPLANATION OF YOUR RESIDENTIAL ELECTRICITY CHARGES AS OF MAY 1, 2010

Meter # Previous Current Total Previous Current  Multi - Billed Power Adjustment
Read Date Read Date Days Code Reading Reading plier Usage Usage Units Factor Factor
ELE - OP12802 5/1/2010 5/30/2010 30 MR 2,092.00 2,892.00 1 800.00 844.88 kWh 1.0561 11
NEW TRANSACTIONS Actual Adjusted Rate Charge
Usage Usage

Previous Balance $0.00
Charges listed on your bill Breakdown of charges Balance Forward: $0.00
ELECTRICITY CHARGE Regulated Price Plan - 1st tier (May 1 - Oct 31) 1 600.00 0.065000 kWh $39.00
Regulated Price Plan Remaining (adjusted usage) 244.88 0.075000  kWh $18.37
DELIVERY CHARGES Transmission Connection Service 2 800.00 844.88 0.003500  kWh $2.96
Transmission Network Service 3 800.00 844.88 0.003800  kWh $3.21
Distribution Charge 4 800.00 800.00 0.014700  kWh $11.76
Service Charge 5 14.470000 $14.47
REGULATORY CHARGES SSS Admin Fee 6 0.25 $0.25
Wholesale Market Service 7 800.00 844.88 0.006500  kWh $5.49
Special Purpose Charge 8 800.00 844.88 0.000373  kWh $0.32
DEBT RETIREMENT CHARGES Debt Retirement Charge 9 800.00 800.00 0.007000  kWh $5.60
Debt Retirement Charge Credit (local generation benefit) 10 800.00 800.00 -0.002100  kWh -$1.68
OTHER CHARGES GST (865120596RT) $4.99
Summary of New Charges: $104.74
Total Current Charges: $104.74

Charges based on an average residential bill of 800 kWh per month - based on a 30 day billing cycle

The first bill after May 1st will include some April 2010 will include charges at the previous rates. Your consumption will be prorated by day between May and April
based on the billing period. These will then disappear and future bills wil only included the new charges from May 1st on.

Government regulated price for the commodity
1 Threshold limit of 600 kWh/day (May 1- Oct 31)
Threshold limit of 1,000 kWh/day (Nov 1 - Apr 30)

2 Costs of getting electricity from the
3 generating station to Orillia

Orillia Power Distribution charge to cover
4 costs for construction and maintenance
of local system.

Orillia Power Distribution’s monthly
5 charge to cover the fixed cost of

maintaining your service (ie, billing,

collecting, metering, maintenance)

6 Administration fee (staying with your local utility)

Explanation of Your Charges

Charges by the Independent Electricity
7 System Operator (IESO) to oversee the
transmission system

8 Costs associated with funding Ministry of Energy and Infrastructure
conservation and renewable energy programs

9 Payment to reduce the debt of the former Ontario Hydro
10 Reduction in debt retirement due to Orillia's own local generation

11 Adjusted Usage is used for kWh charges
from the IESO or Hydro One. Usage is adjusted
for the energy lost in the lines from the customer
meter to where Orillia Power Distribution
purchases the electricity from the IESO.
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