
New Consumer Protection 
Rules 
 
New rules intended to ensure electricity 
retailers follow fair business practices 
and provide more information to resi-
dential and small business consumers 
took effect January 1, 2011. 
 Retailers must provide you with a 

DISCLOSURE STATEMENT in 
plain language that  gives basic 
information about electricity con-
tracts. 

 A retailer must provide a price com-
parison showing what your utility 
charges and the retailer’s contract 
offer. 

 You have additional rights to cancel 
a contract without penalty. Where 
cancellation fees apply, they are 
subject to a maximum set by law. 

 Retailers must  ensure their sales 
staff receive adequate training. 

 

Know your Rights 
 
Some things the DISCLOSURE 
STATEMENT points out for new con-
tracts: 
 
 There is no guarantee of savings if 

you sign a contract. 
 A contract is only for the electricity 

you use. You will continue to pay de-
livery charges, regulatory charges 
and the debt retirement charge 
whether or not you sign a contract. 

 If you change your mind, you can cancel 
the contract within 10 days. You will not 
have to pay a cancellation fee. 

 You can also cancel a contract without 
penalty up to 30 days after you receive 
your first electricity bill under the con-
tract.  You will have to pay that bill, but 
you will not have to pay a cancella-
tion fee. You will be switched back to 
your utility for your electricity supply 
without any interruption in service. 

 If you agreed to renew or extend the 
contract, you can cancel either within 14 
days without paying a cancellation fee. 

 
Read the entire DISCLOSURE STATE-
MENT, available on the OEB’s website at 
www.oeb.gov.on.ca/OEB/Consumers. 
 

Global Adjustments & Retail 
Contracts 
 
If you are buying your electricity from your 
utility, your electricity price already includes 
your share of certain electricity-related costs 
referred to as the Global Adjustment 
(formerly Provincial Benefit). If you switch to 
a retailer, you will have to pay your share of 
the Global Adjustment in addition to the 
contract price. 
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Ontario Clean Energy Benefit 
 
The Ontario government has announced the 
Ontario Clean Energy Benefit will provide 
customers a 10 per cent rebate on the total 
cost of electricity charges related to electric-
ity consumption on their bills, including HST.   
 
Eligible customers (residential and small 
business general service with less than 50 
kW demand) will see the Ontario Clean 
Energy Benefit on bills that include con-
sumption after January 1, 2011. If the con-
sumption period on your bill straddles Janu-
ary 1, 2011, the rebate will be pro-rated.. 
 
The Ontario Clean Energy Benefit applies a 
10 percent rebate to the following charges: 
Electricity, Delivery, Regulatory Charges, 
the Debt Retirement Charge, Provincial 
Benefit/Global Adjustment (if applicable) 
and HST.   
 
The Benefit does not apply to late payment 
charges, security deposits, new connection 
charges, past due charges and any rental 
charges (e.g. sentinel lights or poles). 
 
The Benefit will appear as a separate line 
item on your bill and it will be called “Ontario 
Clean Energy Benefit (-10%)”. 
 
This rebate will be in effect for five years 
until December 31, 2015. 
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Being safe when using electrical appliances, extension cords, light 
bulbs and other equipment is easy, and safety tips should be in-
cluded in household rules and behavior expectations for all mem-
bers of the family. It only takes one mistake to spark an electrical 
fire, but simple prevention measures can be effective solutions. 
 Appliances that generate heat, such as clocks, televisions and 

computer monitors, should be given several inches of clear-
ance all around for good air circulation and cooling.  

 Cords should be firmly plugged into outlets - if the cord is 
loose and can pull out easily, choose a different, more snug 
outlet.  

 Do not overload outlets with multiple adaptors or power strips  
-  relocate cords instead. 

 Always screw bulbs in tightly - a loose bulb can cause sparks 
or shorts.  

 Know where fuse boxes and circuit breakers are located as 
well as how to properly operate them. 

 Never touch anyone who is being shocked - the shock can 
spread through body contact. 

 Do not approach a downed power line to see if it is live - it 
may give no signs that can be easily observed, but it is just as 
deadly. Contact Orillia Power if you see a downed line. 

 On average, we spend about 60% of our energy dollars on heat-
ing.  There are many small and inexpensive things you can do 
that can help keep the heat in and the cold winter air out! 
 
 Sweaters are very cozy.  Reach for a sweater and fuzzy slip-

pers instead of cranking up the heat! 
 Don’t heat the street!  Don’t stand talking at the door with it 

open. 
 Don’t light up a whole room if you only need a corner to read 

the newspaper.  Switch to compact fluorescent light bulbs. 
 Close doors and shut off registers in rooms that are not used. 
 Cold windows? Heavy blinds or drapes help keep the cold out 

and the heat in.  Open the blinds on sunny days, but make 
sure to close them at night. 

 Block those drafts  - caulk and weather strip around windows 
and doors, outlets and switches. 

 Use small appliances such as a microwave, slow cooker, 
electric kettle or toaster oven instead of the stove. 

 Take short showers instead of baths. A five-minute shower 
uses about half as much water as a bath. Install low-flow 
shower heads. 

 Take clothes out of the dryer and fold them while they are still 
warm to prevent wrinkling; your iron uses a lot of energy. 

 Clean and/or replace your air filter on the furnace regularly to 
help your furnace run more efficiently. 

 Turn down your thermostat a couple of degrees at night and 
when you are away. 

 Defrost your freezer regularly to keep it working at its best. 

  Energy Saving TipsEnergy Saving Tips  

Remember—
electricity always 

takes the easiest path 
to the ground and we 
don’t want that path 

to be you! 

 
 

 

 Over 90% of all Orillia Power customers 
now have a smart meter at their home. 

 The target date for changing to Time-of-
Use (TOU) rates is mid June 2011.  No-
tices will be sent out prior to the switch-
over. 

 A special insert comparing the current conventional billing 
and the time-of-use billing will be provided prior to the im-
plementation of the TOU rates. 

 Orillia Power customers will also be able to access their 
hourly consumption information and rates through a website 
with registered user accounts. 

 With the new smart meters, instead of a single meter read 
per month, there will be hourly reads sent from each smart 
meter to the main Independent Electricity System Operator 
computer  where the data will be checked, processed and 
then sent back to Orillia Power for billing to the customer. 

  Safety…..Safety…..  

Summer Weekdays     Winter Weekdays         Weekends & 
                                                                          Stat Holidays 
 

 
      Off-peak—demand for electricity is low 
 
      Mid-peak—demand for electricity is moderate 
 
      On-peak—demand  for electricity is highest 

 

 

 

   Time-of-Use (TOU)  Rate Periods    Update on Smart Meters 

LEARN FROM YESTERDAY WHEN  
PLANNING FOR TOMORROW! 

http://safety.lovetoknow.com/Electrical_Safety_Tips_at_Home�

	IN THIS ISSUE:

	WINTER 2011



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



