ORILLIAPOWER

Energizing Our Community

Telephone: (705) 326-7315
Fax: (705) 326-0800

September 16, 2009

Delivered by Courier

Ms. Kirsten Walli, Board Secretary
Ontario Energy Board

P.O. Box 2319, 27" Floor

2300 Yonge Street

Toronto ON

M4P 1E4

Dear Ms. Walli:

Re: Orillia Power Distribution Corporation - Board File No: EB-2009-0273
2010 Electricity Distribution (Cost of Service) Rate Application

Orillia Power Distribution Corporation hereby submits its Cost of Service Rate Application (“the
Application”) based on a 2010 forward test year for Electricity Distribution Rates to be effective May
1, 2010.

This Application is filed in accordance with the Ontario Energy Board (the "Board”) Filing
Requirements for Transmission and Distribution Applications Chapter 2 issued May 27, 2009 and
Chapter 3 issued July 22, 2009.

Two hard copies of the Application are enclosed. Electronic copies of the Application in PDF
format and required models in Excel format have been submitted through the Board’s Regulatory
Electronic Submission System (“RESS”). A paper copy of the online confirmation and the RESS
submission reference number will be enclosed.

A CD with copies of the Application in PDF format and the required Excel models has been
included within each hard copy binder.
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John F. Mattinson, P.Eng. — President & Secretary
Patrick J. Hurley, B.Math, CMA - Treasurer
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This Application is respectfully submitted for the Board’s consideration. If you have any questions,
please contact Pat Hurley at (705)326-2495 ext 222 or phurley@orilliapower.ca.

Respectfully,

S

John F. Mattinson P. Eng.
President & Secretary
Orillia Power Distribution Corporation

360 West St. S., P.O. Box 398, Orillia ON L3V 6J9 info@orilliapower.ca www.orilliapower.ca
John F. Mattinson, P.Eng. — President & Secretary
Patrick J. Hurley, B.Math, CMA - Treasurer
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OPDC APPLICATION EXHIBITS
Exhibit 1 - Administrative Documents
Exhibit 2 - Rate Base
Exhibit 3 - Operating Revenue
Exhibit 4 - Operating Costs
Exhibit 5 - Cost of Capital and Capital Structure
Exhibit 6 - Calculation of Revenue Deficiency
Exhibit 7 - Cost Allocation
Exhibit 8 - Rate Design

Exhibit 9 - Deferral and Variance Accounts
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EXHIBIT 1 - ADMINISTRATIVE DOCUMENTS Schedule No.

TAB 1 _ Administration
Application
Contact information
List of specific approvals requested
Description of OPDC's operating environment

Corporate and utility organizational structure

o g0~ W N P

Other administrative matters

TAB 2 _ Overview of Application
Orillia Power Mission & Vision, Core Values
Summary of application (purpose, need and timing)
Customer impacts by class
Budget Overview

Changes in methodology from previous applications

o 0o~ WON

Schedule of revenue deficiency and reasons for

TAB 3 _ Financial Information & Materiality Thresholds
Audited financial statements and pro forma information for 2007 through 2010
Reconciliation of audited financial results to application regulatory financial results

Annual report and management discussion and analysis of parent and subsidiaries

AW N R

Level of materiality used for justification of year to year changes
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EXHIBIT 1 - TABLES
Table 1-1: Schedule of Proposed Rates and Charges
Table 1-2: Earnings From Operations - 2003 to 2010 Under Status Quo - No Rate Rebasing
Table 1-3: Returns on Equity for 2007 to 2013 Under Status Quo - No Rate Rebasing
Table 1-4: Capital Expenditures Completed and Planned from 2007 to 2013 for OPDC
Table 1-5: Service Quality Indicators 2005 to 2008 - CUSTOMER SERVICE
Table 1-6: Service Quality Indicators 2005 to 2008 - RELIABILITY
Table 1-7: Returns on Equity for 2007 to 2013 Including Impacts of Rate Rebasing
Table 1-8: Rate Increases Proposed for Typical Residential and Small General Service Customers
Table 1-9: SUMMARY Monthly Bill Impact Calculations - Change From May 1, 2009 Approved to May 1, 2010 Proposed Rate
Table 1-10: 2010 REVENUE DEFICIENCY FOR ORILLIA POWER DISTRIBUTION
Table 1-11: OPDC Statement of Earnings and Deficit for Years Ended December 31, 2007 to 2010
Table 1-12: OPDC Balance Sheet - December 31, 2007 to 2010

EXHIBIT 1 - APPENDICES
Appendix 1-A: OPDC Electricity Distribution Licence
Appendix 1-B: Map of OPDC Service Territory
Appendix 1-C: Diagram of OPDC Distribution System
Appendix 1-D: OPDC Organizational Chart
Appendix 1-E: Services Agreement Between OPDC and OPGC
Appendix 1-F: OEB Decision re OPDC Exemptions to Affiliate Relationships Code
Appendix 1-G: OPDC Key Financial Results - 2007 to 2013 - Status Quo - No Rebasing
Appendix 1-H: OPDC Capital Expenditure Plans to 2015
Appendix 1-I: OPDC Key Financial Results - 2007 to 2013 - Including Impact of Rate Rebasing
Appendix 1-J: OPDC Capital and Operations Budget Summaries for 2010
Appendix 1-K: ZeroQuest Magazine Article: "Orillia Power Creates New Rack Design"
Appendix 1-L: OPDC Audited financial statements - 2007
Appendix 1-M: OPDC Audited financial statements - 2008
Appendix 1-N: OPDC Interim financial statements - June 30, 2009
Appendix 1-O: OPC Shareholder Presentation of 2008 year end results

Appendix 1-P: Revenue Requirement Work Form
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EXHIBIT 2 - RATE BASE Schedule No.

TAB 1 _ Rate Base Overview
Rate base overview 1

Variance analysis on rate base table 2

TAB 2 _ Rate Base - Property Plant and Equipment (PP&E)
PP&E - Continuity Schedules for Fixed Assets
PP&E - Gross Fixed Assets - From 2006 EDR To 2010 Test With Variances
PP&E - Accumulated Amortization - From 2006 EDR To 2010 Test With Variances

A W ON P

PP&E - Gross Fixed Assets - Variance analysis

TAB 3 _ Rate Base - Allowance for Working Capital
OM&A Expenses Included in Working Capital Allowance Calculation 1

Cost of Power Expenses Included in Working Capital Allowance Calculation 2

TAB 4 _ Capital Expenditures
Capital expenditures
Capitalization policy

Asset management plan

A W N P

Service quality and reliability performance
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EXHIBIT 2 - TABLES
Table 2-1: Rate Base - SUMMARY
Table 2-2: Working Capital Allowance Calculation - SUMMARY of Expenses Included
Table 2-3: Rate Base Components - From 2006 EDR To 2010 Test With Variances
Table 2-4: Fixed Asset Continuity Schedule - As of December 31, 2006 - SUMMARY
Table 2-5: Fixed Asset Continuity Schedule - As of December 31, 2007 - SUMMARY
Table 2-6: Fixed Asset Continuity Schedule - As of December 31, 2008 - SUMMARY
Table 2-7: Fixed Asset Continuity Schedule - As of December 31, 2009 - SUMMARY
Table 2-8: Fixed Asset Continuity Schedule - As of December 31, 2010 - SUMMARY
Table 2-9: Fixed Asset Continuity Schedule - As of December 31, 2006 - DETAIL
Table 2-10: Fixed Asset Continuity Schedule - As of December 31, 2007 - DETAIL
Table 2-11: Fixed Asset Continuity Schedule - As of December 31, 2008 - DETAIL
Table 2-12: Fixed Asset Continuity Schedule - As of December 31, 2009 - DETAIL
Table 2-13: Fixed Asset Continuity Schedule - As of December 31, 2010 - DETAIL
Table 2-14: Gross Fixed Assets Schedule - From 2006 EDR To 2010 Test With Variances
Table 2-15: Property Plant & Equipment - Accumulated Amortization - From 2006 EDR To 2010 Test With Variances
Table 2-16: OM&A Accounts Included In Working Capital Allowance Calculation
Table 2-17: Cost of Power Accounts Included In Working Capital Allowance Calculation
Table 2-18: Capital Expenditure Plans from 2010 to 2015 Summarized By Project Drivers
Table 2-19: Service Quality Indicators 2005 to 2008 - CUSTOMER SERVICE
Table 2-20: Service Quality Indicators 2005 to 2008 - RELIABILITY

EXHIBIT 2 - APPENDICES
Appendix 2-A: OPDC Asset Management Plan
Appendix 2-B: ESA Regulation 22/04 Audit Report for OPDC
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EXHIBIT 3 - OPERATING REVENUE Schedule No.

TAB 1 _ Load Forecast Used to Determine Operating Revenues

Overview / justification of forecast methodology chosen 1
Weather normal load and customer / connection forecast 2
Load forecast using regression analysis methodology 3

TAB 2 _ Tables for Distribution and Other Revenues With Variances

Tables for distribution and other revenues with variances 1

TAB 3 _ Discussion and Analysis of Distribution Operating and Other Revenues

Overview of operating and other revenues 1
Discussion and analysis of distribution operating revenues 2
Discussion and analysis of other revenues 3

EXHIBIT 3 - TABLES
Table 3-1: Summary of Load and Customer/Connection Forecast
Table 3-2: Billed Energy and Number of Customers / Connections by Rate Class
Table 3-3: Annual Usage per Customer/Connection by Rate Class
Table 3-4: Statistical Results
Table 3-5: OPDC'’s Total System Purchases
Table 3-6: 2009 and 2010 Weather Normal Forecasted Purchases
Table 3-7: Historical Customer/Connection Data
Table 3-8: Growth Rate in Customer/Connections
Table 3-9: Customer/Connection Forecast
Table 3-10: Historical Annual Usage per Customer
Table 3-11: Growth Rate in Usage Per Customer/Connection

Table 3-12: Forecast Annual kWh Usage per Customer/Connection
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EXHIBIT 3 - TABLES (continued)
Table 3-13: Non-normalized Weather Billed Energy Forecast
Table 3-14: Weather Sensitivity by Rate Class
Table 3-15: Alignment of Non-normal to Weather Normal Forecast
Table 3-16: Historical Annual kW per Applicable Rate Class
Table 3-17: Historical kW/KWh Ratio per Applicable Rate Class
Table 3-18: kW Forecast by Applicable Rate Class
Table 3-19: Summary of Forecast
Table 3-20: Distribution Revenues - Summary From 2006 EDR To 2010 Test and Variance Analysis
Table 3-21: Other Revenues and Interest - Summary - From 2006 EDR To 2010 Test
Table 3-22: Revenues From Services - Distribution - From 2006 EDR To 2010 Test With Variances
Table 3-23: Other Operating Revenues - From 2006 EDR To 2010 Test With Variances
Table 3-24: Other Income / Deductions - From 2006 EDR To 2010 Test With Variances
Table 3-25: Interest Income - From 2006 EDR To 2010 Test With Variances
Table 3-26: Summary of Distribution and Other Revenues - From 2006 EDR To 2010 Test
Table 3-27: Summary of $ of Revenue per kWh / kW - From 2006 EDR To 2010 Test

Table 3-28: Interest Income Reconciliation For Reasonableness - From 2006 EDR To 2010 Test With Variances

EXHIBIT 3 - APPENDICES
Appendix 3-A: IESO 18 Month Outlook from June 2009 to November 2010
Appendix 3-B: Monthly data used for regression analysis and prediction of purchases

Appendix 3-C: Calculations of Rates and Volume Variances for Core Distribution Revenues from 2003 to 2009
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EXHIBIT 4 - OPERATING COSTS

TAB 1 _ Manager's Summary

Overview / manager's summary

TAB 2 _ Summary and Cost Driver Tables
Summary of OM&A expenses

Detailed account by account OM&A expenses

TAB 3 _ Variance Analysis
Variance Analysis_Overview

Variance Analysis_Detall

TAB 4 _Employee Compensation Breakdown

Employee Compensation

TAB 5 _ Shared Services / Corporate Cost Allocation

Shared services and corporate cost allocation

TAB 6 _ Purchase of Non-Affiliate Services

Listing of transactions for non-affiliate companies

TAB 7 _ Depreciation Analysis
Overview

Detail of amortization calculations per Appendix 2-N of Filing Guidelines

TAB 8 _ Income Taxes and Ontario Capital Taxes
Tax Calculations

Tax Schedules

Schedule No.
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EXHIBIT 4 - TABLES
Table 4-1: SUMMARY of Distribution OM&A Costs and Amortization - From 2005 Actual To 2010 Test
Table 4-2: Income Tax Expense per Audited Financial Stmts And Bridge & Test Years
Table 4-3: Reconciliation of Distribution OM&A Costs and Amortization To Audited Financial Stmts (and Bridge & Test Years)
Table 4-4: Summary of OM&A Expenses & Year Over Year Variances
Table 4-5: OM&A Cost Driver Table
Table 4-6: OM&A Cost per Customer and Full Time Equivalent Employee (FTEE)
Table 4-7: Regulatory Costs
Table 4-8: Detailed Operations Maintenance & Administration Expenses
Table 4-9: Detailed Operations Maintenance & Administration Expenses - VARIANCE ANALYSIS
Table 4-10: Employee Costs
Table 4-11: Employee Count BEFORE Allocation
Table 4-12: Employee Count AFTER Allocation
Table 4-13: Employee Pension and Other Benefits
Table 4-14: Shared Services Variance Analysis
Table 4-15: Purchases of Non-Affiliate Services
Table 4-16: Depreciation Expense Included in Revenue Requirement
Table 4-17: Depreciation Expense from 2008 to 2013
Table 4-18: Depreciation Rates Based on Estimated Useful Life
Table 4-19: Depreciation Expense Calculation as Required Per Appendix 2-N of Filing Guidelines - 2010
Table 4-20: Depreciation Expense Calculation as Required Per Appendix 2-N of Filing Guidelines - 2009
Table 4-21: Depreciation Expense Calculation as Required Per Appendix 2-N of Filing Guidelines - 2008
Table 4-22: Depreciation Expense Calculation as Required Per Appendix 2-N of Filing Guidelines - 2007
Table 4-23: Depreciation Expense Calculation as Required Per Appendix 2-N of Filing Guidelines - 2006
Table 4-24: Schedule of Taxable Income and Summary of Income and Capital Taxes
Table 4-25: Schedule of Tax Rates
Table 4-26: Schedule of Adjustments to Income For Income Tax Purposes
Table 4-27: Detailed Tax Calculations
Table 4-28: T2 Schedule 8 - CCA Continuity Schedule - 2010 Test
Table 4-29: T2 Schedule 8 - CCA Continuity Schedule - 2009 Bridge
Table 4-30: T2 Schedule 8 - CCA Continuity Schedule - 2008 Actual
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EXHIBIT 4 - TABLES (continued)
Table 4-31: Schedule 10 - CEC Continuity Schedule 2008 to 2010

EXHIBIT 4 - APPENDICES
Appendix4-A: Articles and Statistics on Ontario's and Orillia's Current Economic Situation
Appendix4-B: Employee Performance Plan
Appendix 4-C: Shared Services Summary
Appendix 4-D: Expenditure Controls Policy
Appendix 4-E: 2006 EDR - Appendix B
Appendix 4-F: 2008 Corporate Tax Returns
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EXHIBIT 5 - COST OF CAPITAL AND CAPITAL STRUCTURE Schedule No.

TAB 1 _ Capital Structure

Capital structure deemed by the Board used in application 1
Calculation of cost for each capital component 2
Calculation of return on equity and cost of debt 3

EXHIBIT 5 - TABLES
Table 5-1: Elements of deemed capital structure
Table 5-2: Summary of financial details for City of Orillia promissory note
Table 5-3: Cost components for deemed capital structure

Table 5-4: Allowed (deemed) rate of return and cost of debt

EXHIBIT 5 - APPENDICES

Appendix 5-A: City of Orillia Promissory Note
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EXHIBIT 6 - CALCULATION OF REVENUE DEFICIENCY Schedule No.

TAB 1 _ Calculation of Revenue Deficiency / Return on Equity

Determination of revenue deficiency and return on equity 1

EXHIBIT 6 - TABLES
Table 6-1: Revenue Deficiency
Table 6-2: Return on Equity and Return on Rate Base
Table 6-3: Calculation of total and base revenue requirement for 2010
Table 6-4: Working capital expenses summary
Table 6-5: Calculation of rate base for 2010

Table 6-6: Allowed (deemed) rates of return for 2010
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EXHIBIT 7 - COST ALLOCATION

Schedule No.
TAB 1 _ Cost Allocation Study Requirements
Cost allocation study overview 1
Proposed changes to model 2
Revenue to cost ratios and summary 3

EXHIBIT 7 - TABLES

Table 7-1: Load Profile Scaling Percentages
Table 7-2: 2010 Revenue to Cost Ratios

Table 7-3: Revenue to Cost Ratios Comparative Results

EXHIBIT 7 - APPENDICES

Appendix 7-A: Sheet O1 - Revenue to Cost Summary Worksheet - Updated Cost Allocation Study
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EXHIBIT 8 - RATE DESIGN Schedule No.

TAB 1 _ Rate Design Overview

Rate design overview 1

TAB 2 _ Fixed / Variable Proportion
Determination of monthly fixed charges 1

Proposed volumetric charges (including transformer allowance and low voltage charges) 2

TAB 3 _ Retail Transmission Service Rates (RTSR)

Analysis of wholesale network and connection costs and retail billings 1

TAB 4 _ Loss Adjustment Factors

Loss factor calculations 1

TAB 5 _ Rate Schedules and Bill Impacts

Current approved distribution rates and rate classes 1
Proposed distribution rates and rate classes 2
Customer bill impacts from proposed changes to rates and rate mitigation implications 3

EXHIBIT 8 - TABLES
Table 8-1: Calculation of Base Revenue Requirement
Table 8-2: Proposed Apportionment of Base Revenue to Rate Classes
Table 8-3: Test Year Base Revenue Impacts
Table 8-4: Current Fixed Variable Split
Table 8-5: Monthly Service Charge Information from Cost Allocation Model
Table 8-6: Proposed Monthly Service Charge

Table 8-7: Proposed Distribution Volumetric Charge
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EXHIBIT 8 - TABLES (continued)
Table 8-8: Low Voltage Charges - Determination of Rates
Table 8-9: Wholesale Network and Connection Costs and Retail Billings
Table 8-10: Variances Between Costs and Revenues and Trends for RTSRs
Table 8-11: Loss Factor Calculations 2002 to 2008
Table 8-12: Loss Factors Existing and Proposed for Test Year
Table 8-13: 2010 Test Year Billing Determinants Applied to Current Approved Core Distribution Rates
Table 8-14: Schedule of Distribution Rates and Loss Factors Proposed to Change
Table 8-15: Components of Proposed Distribution Rates Effective May 1, 2010
Table 8-16: 2010 Test Year Billing Determinants Applied to Proposed Core Distribution Rates
Table 8-17: SCHEDULE OF PROPOSED RATES
Table 8-18: SUMMARY Monthly Bill Impact Calculations - From May 1, 2009 Approved to May 1, 2010 Proposed Rates

EXHIBIT 8 - GRAPHS

Graph 8-1: Monthly Balances in Retail Transmission Service Variance Accounts for 2007 & 2008

EXHIBIT 8 - APPENDICES
Appendix 8-A: May 1, 2009 Energy Board Rate Decision and Order

Appendix 8-B: Detailed Calculations of Customer Bill Impacts
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EXHIBIT 9 - DEFERRAL AND VARIANCE ACCOUNTS Schedule No.

TAB 1 _ Status of Deferral and Variance Accounts
Overview of status of deferral and variance accounts 1

Identification of accounts for which clearance is sought and proposed rate riders 2

EXHIBIT 9 - TABLES
Table 9-1: List of Outstanding Deferral and Variance Accounts as at Dec 31, 2008
Table 9-2: Prescribed Interest Rates for Carrying Charges
Table 9-3: Deferral and Variance Accounts Seeking Disposition

Table 9-4: Regulatory Asset Recovery Rate Riders

EXHIBIT 9 - APPENDICES

Appendix 9-A: Continuity Schedule for Deferral and Variance Accounts

Appendix 9-B: Calculation of Rate Riders
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Table 1-2 is demonstrated graphically in the chart that follows:

8,000,000

OPDC Trend in Earnings from Operations - 2003 to 2010

7,000,000

6,000,000

5,000,000 /

4,000,000

3,000,000

\

2,000,000
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1,000,000

2004 Actual 2005 Actual 2006 Actual 2007 Actual 2008 Actual 2009 Bridge 2010 Test

== Total Operating Revenues =—=Total Operating Costs ====Earnings From Operations

Earnings from operations does not include other significant costs such as interest on

long term debt and income taxes which need to be paid prior to determining net

earnings for the year as shown in Table 1-11 (Ex.1 Tab 3 Sch. 1). Maintaining the status

quo in rates will result in deteriorating actual returns on equity in 2009, 2010 and

beyond. These returns are well below levels currently approved by the OEB as Table 1-

3 clearly illustrates. This table below is an excerpt from OPDC'’s projection of Financial

Results if status quo is maintained (no rebasing) for the period from 2007 through to

2013 filed in Appendix 1-G. These going forward rates of return jeopardize OPDC'’s

ability to continue achieving our mandate, and maintain financial stability and system

reliability, and are not in any of our stakeholders’ long run best interests.



Orillia Power Distribution Corporation
EB-2009-0273

Exhibit 1

Tab 2

Schedule 2

Page 5 of 10

Filed: September 16, 2009

Table 1-3: Returns on Equity for 2007 to 2013 Under Status Quo - No Rate Rebasing

2011 2012 2013
Projection Projection Projection

Description 2007 Actual 2008 Actual 2009 Bridge 2010 Test

RETURN ON EQUITY - OPDC
Return on Equity - OPDC 5.7% 6.6% 3.9% 3.0% 1.5% 0.6% -0.9%

Increased rates are required to ensure that OPDC is able to maintain proper
infrastructure investment ensuring a continued safe and reliable distribution system for
our customers and our staff while still providing a reasonable return on investment to
our municipal shareholder. OPDC must make a significant dollar investment in capital
projects into (1) currently unserviced areas and (2) distribution system upgrades needed

in existing areas.

Table 1-4 outlines the cost of capital projects that will require completion in this and the
next four years in order to maintain and enhance our distribution system to improve
reliability and safety. Funding for these projects will be jeopardized should proposed
rates not be approved. A detailed breakdown of OPDC'’s capital expenditure plans out
to 2015 is listed in Appendix 1-H. These capital plans must be achieved in addition to

OPDC's investment in smart metering infrastructure.

Table 1-4: Capital Expenditures Completed and Planned from 2007 to 2013 for OPDC

2011 2012 2013
Projection  Projection  Projection

Description 2007 Actual 2008 Actual 2009 Bridge 2010 Test

CAPITAL EXPENDITURES - OPDC
Capital Expenditures - OPDC $1,157,000 | $2,252,000 | $1,946,000 | $1,714,000 | $2,561,000 | $1,983,000 | $1,778,000




Orillia Power Distribution Corporation
EB-2009-0273

Exhibit 1

Tab 2

Schedule 2

Page 6 of 10

Filed: September 16, 2009

Since the implementation of Bill 35, distribution companies have been required to
quickly respond to many different provincially mandated energy sector initiatives. OPDC
needs to ensure that we provide our staff with adequate resources and skills training to

properly cope with these initiatives.

OPDC needs to manage staffing levels and skills to ensure regulatory compliance
(OEB, ESA), promote conservation and other government programs, implement smart
meter infrastructure and respond to financial reporting changes resulting from the
adoption of International Financial Reporting Standards (IFRS). OPDC has been
required to add staff in both engineering and finance to ensure that we comply with all of

the various regulations.

OPDC has many accomplishments to be proud of including our results on safety,
reliability and customer service outlined below. OPDC plans to continue our excellent
record in these areas. OPDC recognizes and is concerned that lack of adequate

financial resources could impair our ability do so.

The health and safety of our workforce is Orillia Power’s first priority. A recent article in
September 2009 ZeroQuest Magazine “Orillia Power Creates New Rack Design”
illustrates our constant focus on safety. This article is attached in this Exhibit as
Appendix 1-K. Orillia Power has operated over six and a half years consecutively to
the date of this application without a lost time injury. OPDC is participating in
E&USA’s ZeroQuest program and has recently achieved the Silver Level. This program
promotes a vision of zero lost-time injuries and requires that we use best practices in all

areas of safety.

OPDC has been an active partner in the development of the first portable children’s
safety village in Canada. This is a non-profit organization that provides safety training

including electricity safety training to hundreds of local school children each year. These
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achievements and initiatives take significant effort, time and financial resources. Orillia

Power is very proud of our success in this area.

OPDC has consistently exceeded the OEB’s Service Quality Indicators for customer
service as set out in Table 1-5 below. OPDC has annually targeted to maintain its
performance at levels above the OEB standards. OPDC maintains its infrastructure in
order to enhance reliability as evidenced by the good system reliability indicators
excluding loss of supply (2) indicated in Table 1-6.

Table 1-5: Service Quality Indicators 2005 to 2008 - CUSTOMER SERVICE

Minimum

Customer Service Standards 2006 2007

Connection New Services - Low Voltage within 5 working days 90% or better 100.00 100.00 100.00 100.00
Connection New Services - High Voltage within 10 working days 90% or better N/A N/A N/A N/A

Underground Cable Locates - within 5 working days 90% or better 100.00 100.00 100.00 100.00
Appointments Met - at the appointed time 90% or better 100.00 100.00 100.00 100.00
Telephone Accessibility - answered in person within 30 seconds 65% or better 96.75 100.00 98.10 98.50
Written Response to Inquiries - within 10 working days 80% or better N/A N/A 100.00 100.00
Emergency Response - Urban within 60 minutes 80% or better 100.00 100.00 100.00 100.00
Emergency Response - Rural within 120 minutes 80% or better N/A N/A N/A N/A




Table 1-6: Service Quality Indicators 2005 to 2008 - RELIABILITY
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- Minimum
Reliability Standards 2005 2006 2007 2008
Service Quality - (1) All Interruptions:
SAIDI - System Average Interruption Duration Index (Hours per Compared to 157 165 5.36 1.69
Customer) previous 3 yrs
SAIFI - System Average Interruption Duration Index (Interruptions per Corr_\pared to 1.63 162 3.60 297
Customer) previous 3 yrs
CAIDI - _System Average Interruption Duration Index (Hours per Compared to 0.97 1.02 1.49 0.74
Interruption) previous 3 yrs
Service Quality - (2) All Interruptions excluding loss of supply (Cause Code 2):
SAIDI - System Average Interruption Duration Index (Hours per Corr_lpared to 0.71 0.81 1.50 0.80
Customer) previous 3 yrs
SAIFI - System Average Interruption Duration Index (Interruptions per Con_mpared to 0.99 0.68 137 114
Customer) previous 3 yrs
CAIDI - $ystem Average Interruption Duration Index (Hours per Compared to 0.72 119 1.09 0.70
Interruption) previous 3 yrs
excluding loss of supply
2,
1.5
O SAIDI
B SAIFI
OCAIDI
2005 2006 2007 2008
Units of Measure
SAIDI "System Average Interruption Duration Index" Hours per Customer
SAIFI "System Average Interruption Frequency Index" Interruptions per Customer
CAIDI "Customer Average Interruption Duration Index" Hours per Interruption
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OPDC intends to maintain or enhance the standards achieved to date in all areas of
customer service and reliability. In order to do so OPDC will need to continue making
capital investments in infrastructure over the next two years at levels which were
expended in 2008.

In light of all of the aforementioned considerations, Orillia Power Distribution
Corporation seeks the OEB’s approval to revise its electricity distribution rates.
The rates proposed to recover its projected revenue requirement and other relief sought
are set out in Exhibit 1, Tab 1, Schedule 1 Table 1-1 and Exhibit 8, Tab 5, Schedule 2
Table 8-17 to this Application. Approval of these rates will restore OPDC'’s return on
equity to levels approximating the approved cost of capital parameters as can be seen
in Table 1-7 and Appendix 1-1.

Table 1-7: Returns on Equity for 2007 to 2013 Including Impacts of Rate Rebasing

2011 2012 2013
Projection Projection Projection

Description 2007 Actual 2008 Actual 2009 Bridge 2010 Test

RETURN ON EQUITY - OPDC
Return on Equity - OPDC 5.7% 6.6% 3.7% 6.7% 8.8% 7.9% 6.7%
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Timing of Application:

Orillia Power Distribution Corporation is requesting a rate change to be effective
May 1, 2010.

Financial information included in this application includes OEB-Approved data for 2006,
audited financial results information for 2006 through 2008 and projected financial
results for 2009 (2009 Bridge Year”). Financial information supporting the calculation of
rates in this Application is a forecast of results for OPDC'’s fiscal year ending December
31, 2010 (the “2010 Test Year”). The 2010 Test Year information has been used to set
rates for the period May 1, 2010 to April 30, 2011.

The OPDC Board of Directors has approved the 2010 distribution capital and operations

expenditures budget submitted with this application.

The Test Year revenue requirement forecast is needed by OPDC to restore its ability to
earn the returns approximating the maximum permitted by the OEB. For the required
revenues to match and appropriately offset the expected costs of service for the Test
Year, revised rates reflecting the Board’s Decision must be effective for volumes

consumed on and after May 1, 2010.
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SUMMARY OF CUSTOMER BILL IMPACTS FROM RATE REBASING IN 2010

In preparing this application, OPDC has considered the impacts on its customers, with
the goal of minimizing those impacts as much as possible. With respect to cost
allocation, Table 7-3 in Exhibit 7 shows that for the majority of OPDC customers, the
current revenue to cost ratio of each rate class currently falls within the applicable
thresholds defined by the OEB in the November 28, 2007, Report on Application of Cost
Allocation for Electricity Distributors. The only exception is the street lighting class and

mitigation measures are discussed below for that class.
Customer Rate Impacts:

Table 1-8 highlights the increases for a typical residential and small general service
customer. The rate increases proposed will increase the total monthly bill of an 800 kwh
per month residential customer by $3.82 or 4.3%. The total monthly bill of a 2000 kWh

per month less than 50 kW general service customer will increase $10.25 or 4.5%.

Table 1-8: Rate Increases Proposed for Typical Residential and Small General Service Customers
|

L Increase in % Increase
Description

Total Bill in Total Bill
Residential - 800 kWh per month $3.82 4.3%
General Service Less Than 50 kW - 2000 kWh per month $10.25 4.5%

Table 1-9 below outlines rate impacts for all major classes of OPDC customers due to
revised distribution rates, loss factors and repayment of deferral and variance account
balances over one year. All of the rate impacts with the exception of street lighting are
within reasonable levels and do not require rate mitigation. OPDC has attempted to
lower total bill impact for all classes by repaying certain deferral and variance accounts

over the shortest possible time period being one year.
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Cost Allocation Thresholds and Rate Impacts on Street Lighting:

OPDC understands that the street lighting increases are significant, and will be seen so
by our street lighting customer (City of Orillia), but we are aware of the direction given
by the OEB in other rate proceedings under similar circumstances. OPDC’s updated
cost allocation study has indicated that street light revenues are significantly under

contributing to their allocated costs.

OPDC has proceeded to close the gap towards the lower threshold of the approved
range as required in other Board decisions on 2008 and 2009 applications for our 2010
rate application. The street light class rates are being increased by approximately 50%
of the difference between their current levels and the lower threshold of the OEB’s
range. It is proposed that further adjustments to the revenue—to—cost ratios for street
lights be made in 2011 and 2012 in order to reach the lower threshold of the approved
range. Increased revenue from this class will be offset by reductions in distribution

revenue from the General Service Over 50 kW class.

In an effort to help our municipality mitigate the higher street lighting costs they will be
faced with, OPDC has been working with them to evaluate lower energy consuming

fixtures such as LED type.
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Table 1-9: SUMMARY Monthly Bill Impact Calculations - Change From May 1, 2009 Approved to May 1, 2010 Proposed Rates

RESIDENTIAL
VOLUMES Distribution Portion $$$ Total Bill $$$ Perentage Changes
2009 Change 2010 Change ~ DSEIPUTOR ] 2000 o 2010
2009
100 $15.62 $17.74 $2.12 $23.48 $25.73 $2.25 13.6% 9.0% 9.6%
250 $17.54 $19.73 $2.19 $37.10 $39.73 $2.63 12.5% 5.9% 7.1%
500 $20.74 $23.06 $2.32 $59.93 $63.04 $3.11 11.2% 3.9% 5.2%
800 $24.58 $27.05 $2.47 $89.34 $93.16 $3.82 10.0% 2.8% 4.3%
1,000 $27.14 $29.71 $2.57 $109.39 $113.71 $4.32 9.5% 2.3% 3.9%
1,500 $33.54 $36.36 $2.82 $159.66 $165.11 $5.45 8.4% 1.8% 3.4%
2,000 $39.94 $43.02 $3.08 $209.84 $216.51 $6.67 7.7% 1.5% 3.2%

GENERAL SERVICE LESS THAN 50 KW

VOLUMES Distribution Portion $$$ Total Bill $$$ Perentage Changes
2009 2010 Change 2010 Change g;g;‘zugg’l% Dlxr#’)c?tteluon 201(—)2;?(') Bzgllo
2009
1,000 $46.19 $51.92 $5.73 $126.26 $133.72 $7.46 12.4% 4.5% 5.9%
2,000 $60.59 $67.29 $6.70 $227.48 $237.73 $10.25 11.1% 2.9% 4.5%
3,000 $74.99 $82.65 $7.66 $328.72 $341.67 $12.95 10.2% 2.3% 3.9%
5,000 $103.79 $113.38 $9.59 $531.15 $549.59 $18.44 9.2% 1.8% 3.5%
10,000 $175.79 $190.21 $14.42 $1,037.27 $1,069.31 $32.04 8.2% 1.4% 3.1%
15,000 $247.79 $267.02 $19.23 $1,543.39 $1,589.09 $45.70 7.8% 1.2% 3.0%
20,000 $319.79 $343.85 $24.06 $2,049.50 $2,108.80 $59.30 7.5% 1.2% 2.9%

GENERAL SERVICE 50 KW AND OVER

VOLUMES Distribution Portion $$$ Total Bill $$$ Perentage Changes
= oo ooe SIS T L
2009
24,000 56% 60 $543.18 $560.30 $17.12 $2,354.54 $2,404.58 $50.04 3.15% 0.73% 2.13%
40,000 56% 100 $679.27 $683.03 $3.76 $3,698.20 $3,756.82 $58.62 0.55% 0.10% 1.59%
200,000 56% 500 $2,040.19 $1,910.20 ($129.99) $17,134.84 $17,279.14 $144.30 -6.37% -0.76% 0.84%
400,000 56% 1,000 $3,741.34 $3,444.18 ($297.16) $33,930.64 $34,182.06 $251.42 -7.94% -0.88% 0.74%
1,000,000 56% 2,500 $8,844.79 $8,046.10 ($798.69) $84,318.04 $84,890.80 $572.76 -9.03% -0.95% 0.68%
1,250,000 56% 3,100 $10,886.17  $9,886.88 ($999.29) | $105,159.76  $105,874.78 $715.02 -9.18% -0.95% 0.68%
1,600,000 56% 4,000 $13,948.24 $12,648.04  ($1,300.20) | $134,705.44 $135,599.56 $894.12 -9.32% -0.97% 0.66%

STREET LIGHTING

VOLUMES Distribution Portion $$$ Total Bill $$$ Perentage Changes
Kw C°”:§°“° 2009 2010 Change 2010 Change g;gi‘g“ﬁ&% Dlxr#’)c?tteluon ZOB%t?(I) E;gllo
2009
193,000 520 3,200 $5,327.70 $13,594.23 $8,266.53 $19,629.67 $28,160.89 $8,531.22 155.2% 42.1% 43.5%
205,000 560 3,400 $5,688.60 $14,512.09 $8,823.49 $20,895.25 $29,999.92 $9,104.67 155.1% 42.2% 43.6%
217,000 590 3,600 $6,012.28  $15,338.99  $9,326.71 $22,103.48 $31,727.78 $9,624.30 155.1% 42.2% 43.5%
229,000 620 3,800 $6,335.95 $16,165.89 $9,829.94 $23,311.69 $33,455.71 $10,144.02 155.1% 42.2% 43.5%
241,000 660 4,000 $6,696.85 $17,083.75 $10,386.90 $24,577.28 $35,294.68 $10,717.40 155.1% 42.3% 43.6%
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BUDGET PROCESS OVERVIEW

OPDC compiles annual budget information for all major components of our financial
statements. The completion of the budget process results in budgeted income and cash
flow statements as well as balance sheet information for the budget year (in this
application the 2010 Test Year) and an updated five year financial plan / forecast.
Included in the budget document is a projection of results to current year end (in this
application the 2009 Bridge Year).

Operations and Capital Expenditures Budgets:

OPDC'’s operating and capital expenditures budgets are built from the ground up
using a zero based budgeting approach considering the best available information at
the time for actual work to be completed. The budget process is in-depth and
comprehensive, involving staff with expertise in operations, finance and regulatory

affairs.

The capital and operations budgets are compiled using a work order basis for all
functional areas involving an in-depth review of operating and capital priorities and
requirements. Each work order is “assembled” to include all applicable resources
including labour hours and dollars, material costs, third party costs and applicable
overheads or indirect costs. The work orders are grouped by general ledger account

categories in order to prepare budgeted financial statements.

There are numerous iterations of the capital and operations budgets as all items are
reviewed by both the Treasurer and the President prior to final approval by the Board of
Directors. All major components of the budget are included in OPDC’s long range
financial planning model and presented to the Board to ensure that senior management
and the Board are aware of budget impacts on cash flows, return on investment, debt-

equity ratios and other financial benchmarks. In addition, senior management and the
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Board ensure that all aspects of the budget are in line with our strategic objectives over

a three to five year basis.

A summary version of OPDC'’s capital and operations budgets approved by OPDC'’s
Board for the 2010 Test Year is attached as Appendix 1-J.

Revenue Budgets:

OPDC has used a combination of regression and other analysis as well as weather
normalization techniques to establish expected billing determinant volumes for 2009
and 2010 distribution revenues as discussed in detail in Exhibit 3 Tab 1. The model then
applied the expected throughput volumes for each customer class to existing rates for

fiscal 2009 and 2010 in order to determine expected revenues.

Operations, Maintenance and Administration (*OM&A”) Expenditure Budgets:

The OM&A expenses for the 2009 Bridge Year and the 2010 Test Year have been
based on an in-depth review of operating priorities and requirements and is strongly
influenced by prior year experience. Cost increases are identified and reviewed in detalil

on an account / work order basis, to ensure that optimal value is achieved.

Capital Budgets:

On an annual basis, OPDC prepares a summary of capital projects that it expects to
complete over a five year time horizon (see Appendix 1-H). Through this process, the
organization’s Asset Management Plan provides a critical framework that drives capital
expenditure priorities and decisions. Additional influences on any one year’s capital
budget are many, including; OPDC’s capacity to finance capital projects, OPDC

corporate objectives as well as outside influences on the organization.
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These factors may impact which projects get done in a particular year and projects that
may get deferred or even cancelled. OPDC'’s culture of maintaining a safe and reliable
system and ensuring the safety of our staff will always take precedent over all other
objectives including financial. Our philosophy is to protect our staff and maintain and

enhance (not “harvest”) our infrastructure assets.

While OPDC has maintained an admirable record of safety, reliability and customer
service to date, we recognize that our resources are being strained. OPDC is concerned
about our ability to maintain this level in the future without further investment in

resources, both human and financial.
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Orillia Power Distribution Corporation is not requesting any changes in methodology in

the current proceeding.
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SCHEDULE OF REVENUE DEFICIENCY

In accordance with regulatory methodology established during previous rates
proceedings, Orillia Power Distribution Corporation has calculated its revenue
deficiency for the 2010 rates year as attached in Table 1-10. OPDC has calculated its
revenue deficiency for the 2010 Test Year at existing 2009 OEB-approved rates to be
$671,200 net of taxes. When grossed up for PILs, OPDC'’s revenue deficiency is
$955,200. The revenue requirement work form as required by the filing guidelines has

been completed and is included as Appendix 1-P.

CAUSES OF REVENUE DEFICIENCY:

The revenue deficiency is primarily the result of:

e Increases in operations, maintenance and administrative costs including
depreciation expense since rates were last rebased. Drivers for the increases

were alluded to earlier in this exhibit and are outlined in detail in Exhibit 4.

e Capital Expenditures from 2004 through 2010 have significantly exceeded
depreciation levels resulting in increased rate base on which the rate of return is

calculated. Changes in the Rate Base are discussed in detail in Exhibit 2.

Further to the increases alluded to above, OPDC discovered that a significant error in
OPDC’'s 2006 EDR filing had been made while examining variances between
controllable costs in 2006 Actual and 2006 EDR. This error is explained in detail in
Exhibit 4 Tab 3 Schedule 1. The correction of this omission in distribution costs in
the 2006 EDR accounts for almost 40% of the after tax revenue deficiency

outlined in Table 1-10 below.
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Table 1-10: 2010 REVENUE DEFICIENCY FOR ORILLIA POWER DISTRIBUTION

Description

2010 Test 2010 Test
Revenues at Revenues at
Existing Proposed
Rates Rates

Distribution Revenues - existing rates 6,161,700 6,161,700
Other Operating and Interest Revenue 541,300 541,300
Revenue Deficiency $955,200

Total Revenues $6,703,000 $7,658,200

DISTRIBUTION COSTS

Operations & Maintenance, Administrative & General, Billing & Collections 4,346,000 4,346,000
Depreciation & Amortization 1,449,000 1,449,000
Deemed Interest 896,200 896,200
Total Costs and Expenses 6,691,200 6,691,200

UTILITY EARNINGS AFTER PILS
Utility Earnings Before PILS 11,800 967,000
Payments in lieu of income taxes (PILS) 18,400 302,400

Utility Net Earnings ($6,600) $664,600

REVENUE DEFICIENCY ASSUMING EXISTING RATES MAINTAINED

Utility Net Earnings - Proposed Rates 664,600
Utility Net Earnings - Assuming Existing Rates Maintained (6,600)
Revenue Deficiency After Tax - Assuming Existing Rates Maintained 671,200

Revenue Deficiency Before Tax - Assuming Existing Rates Maintained $955,200
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AUDITED FINANCIAL STATEMENTS AND PRO FORMA INFORMATION
Audited Financial Statements:

Audited financial statements with auditor’'s opinion for the years ended 2007 and 2008
are attached as Appendices 1-L and 1-M. Orillia Power’s Audit Committee reviews the

financial statements and notes prior to being issued.
Pro-Forma Financial Statements:

Pro-forma Statements of Earnings and Deficits for 2009 and 2010 are found below in
Table 1-11. The statements are in the same format as the audited financial statements.

For reference and comparison, 2007 and 2008 audited figures are also included.

Pro-forma Balance Sheets for 2009 and 2010 are found below in Table 1-12. The
statements are in the same format as the audited financial statements. For reference

and comparison, 2007 and 2008 audited figures are also included.
Six Month Interim Financial Statements:

OPDC Interim financial statements as of June 30, 2009 are attached as Appendix 1-N.
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Table 1-11: OPDC Statement of Earnings and Deficit for Years Ended December 31, 2007 to 2010
-]

Description 2007 Actual 2008 Actual 2009 Bridge 2010 Test

REVENUE
Distribution $6,201,000 $6,241,000 $6,178,000 $6,208,000
Other 498,000 600,000 460,000 485,000
6,699,000 6,841,000 6,638,000 6,693,000

COSTS

Distribution O&M, Billing and Administration 3,857,000 3,878,000 4,185,000 4,311,000
Amortization 1,320,000 1,409,000 1,431,000 1,450,000
5,177,000 5,287,000 5,616,000 5,761,000
Earnings from operations 1,522,000 1,554,000 1,022,000 932,000

Interest expense (income), taxes
Interest income (208,000) (131,000) (5,000) (5,000)
Interest on long term debt 610,000 610,000 610,000 610,000
Income taxes 477,000 473,000 138,000 121,000
879,000 952,000 743,000 726,000

Net earnings $643,000 $602,000 $279,000 $206,000

Retained earnings (deficit), beginning of year 1,102,000 245,000 (3,153,000) (3,674,000)
Net earnings 643,000 602,000 279,000 206,000
Dividends (1,500,000) (4,000,000) (800,000) 0

Retained earnings (deficit), end of year 245,000 (3,153,000) (3,674,000) (3,468,000)
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Table 1-12: OPDC Balance Sheet - December 31, 2007 to 2010
]

Description 2007 Actual 2008 Actual 2009 Bridge 2010 Test

ASSETS

Current
Cash $3,708,000 $844,000 $318,000 $500,000
Receivables 2,471,000 1,817,000 1,836,000 2,077,000
Unbilled revenue 3,396,000 3,515,000 3,552,000 3,661,000
Payments in lieu of taxes recoverable 166,000 58,000 0 0
Inventory 449,000 484,000 467,000 476,000
Prepaids 60,000 76,000 76,000 76,000
Due from related parties 525,000 500,000 516,000 514,000
10,775,000 7,294,000 6,765,000 7,304,000
Property and equipment 15,044,000 15,887,000 16,402,000 16,666,000
Regulatory Assets 155,000 0 0 0

15,199,000 15,887,000 16,402,000 16,666,000

TOTAL ASSETS $25,974,000 $23,181,000 $23,167,000 $23,970,000
LIABILITIES

Current

Accounts payable and accrued liabilities $3,784,000 $4,329,000 $4,439,000 $4,600,000
Customer and retailer deposits 591,000 558,000 558,000 558,000
Employee future benefits 597,000 575,000 553,000 530,000
Regulatory liabilities 408,000 523,000 942,000 1,401,000
Long term debt - City of Orillia 9,762,000 9,762,000 9,762,000 9,762,000

15,142,000 15,747,000 16,254,000 16,851,000

SHAREHOLDER'S EQUITY

Contributed capital 2,351,000 2,351,000 2,351,000 2,351,000
Capital Stock 8,236,000 8,236,000 8,236,000 8,236,000
Retained Earnings 245,000 (3,153,000) (3,674,000) (3,468,000)

10,832,000 7,434,000 6,913,000 7,119,000

TOTAL LIABILITIES & EQUITY $25,974,000 $23,181,000 $23,167,000 $23,970,000
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AUDITED FINANCIAL RESULTS RECONCILED TO REGULATORY RESULTS

Orillia Power Distribution Corporation advises that regulatory financial results filed vary
slightly by immaterial amounts from the 2007 and 2008 Audited Financial Statements.

Reconciliation between financial statements and regulatory financial results are
highlighted in Exhibits 2 through 4 within the variance analysis.
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ANNUAL REPORT AND MANAGEMENT DISCUSSION & ANALYSIS

Orillia Power Distribution Corporation advises that while it prepares audited financial
statements for the parent and subsidiary companies, it does not prepare a formal
Annual Report for its parent nor does it prepare a formal year end Management
Discussion and Analysis (“MD&A”). OPC does report formally twice a year to its
shareholder, the City of Orillia. A copy of the presentation given for OPC’s last annual
shareholder meeting is attached as Appendix 1-O.
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LEVEL OF MATERIALITY FOR VARIANCE ANALYSIS
Filing Requirements:

Exhibits 2 through 4 include analysis of variances and OPDC justification for changes
from year to year in its rate base, capital expenditure levels and operations and
maintenance expenditures. The filing requirements for rate applications indicate that the
default materiality level for distributors with a revenue requirement of less than $10

million would normally be expected to be $50,000.
Materiality Level Selected:

OPDC has provided explanations for year over year variances greater than $50,000 for

all major categories.
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APPENDIX 1-A

A copy of the Orillia Power Distribution Corporation’s Distribution licence follows

on the next 19 pages.
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Electricity Distribution Licence
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Orillia Power Distribution Corporation

Valid Until

March 31, 2023
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Mark C. Garner
Director of Licensing
Ontario Energy Board

Date of Issuance: June 3, 2003

Ontario Energy Board Commission de I’Energie de I’Ontario
P.O.Box 2319 C.P. 2319 2300, rue Yonge 26e étage
2300 Yonge Street Toronto ON M4P 1E4

26th. Floor
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Electricity Distribution Licence 2

1 Definitions [3]

2 Interpretation [21]
3 Authorization Granted under this Licence [23]
4 Obligation to Co;gply with Legislation, Regulations and Market [28]

Rules »

5 Obligation to Comply with Codes [31]
6 Obligation to Provide Non-discriminatory Access [40]
7 Obligation to Connect [42]
8 Obligation to Sell Electricity [51]
9 Obligation to Maintain System Integrity [53]
10 Market Power Mitigation Rebates [55]
11 Distribution Rates [57]
12 Separation of Business Activities [59]
13 Expansion of Distribution System [61]

14 Provision of Information to the Board and Director of Licensing [64]
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Schedule 2 Provision of Standard Supply Service [106]
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Appendix A Market Power Mitigation Rebates [118]
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Electricity Distribution Licence

1 Definitions
In this Licence:

“Accounting Procedures Handbgok” means the handbook, approved by the Board which specifies the
accounting records, accounting principles and accounting separation standards to be followed by the
Licensee;

*Act” means the Ontario Energy Board Act, 1998, S.0. 1998, c. 15, Schedule B, as amended;

“Affiliate Relationships Code for Electricity Distributors and Transmitters” means the code,
approved by the Board which, among other things, establishes the standards and conditions for the
interaction between electricity distributors or transmitters and their respective affiliated companies;

“Board”means the Ontario Energy Board,
“Director” means the Director of Licensing appointed under section 5 of thedct;

“distribution services”means services related to the distribution of electricity and the services the Board
has required distributors to carry out, including the sales of electricity to consumers under section 29 of
the Act, for which a charge or rate has been established in the Rate Order;

“Distribution System Code” means the code approved by the Board which, among other things,

establishes the obligations of the distributor with respect to the services and terms of service to be offered

to customers and retailers and provides minimum, technical operating standards of distribution systems;

“Electricity Act” means the Electricity Act, 1998, S.0. 1998, c. 15, Schedule A, as amended;

“Licensee” means Orillia Power Distribution Corporation;

“Market Rules” means the rules made under section 32 of the Electricity Act;
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